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APPLICATION FORM

	COMPANY DETAILS

	PARENT CLIENT
	

	COMPANY NAME
	

	NATURE OF BUSINESS
	

	REGISTRATION NUMBER
	
	VAT NUMBER
	

	PHYSICAL ADDRESS
	

	
	

	
	

	
	
	POSTAL CODE
	

	POSTAL  ADDRESS
	

	
	

	
	

	
	
	POSTAL CODE
	

	CONTACT PERSON
	
	CELL NUMBER
	

	TELEPHONE NO
	
	FAX NO
	

	EMAIL ADDRESS
	

	LIST OF DIRECTORS

	NAME
	IDENTITY NUMBER

	
	

	
	

	
	

	
	

	 BANKING DETAILS

	ACCOUNT HOLDER NAME
	
	BANK NAME
	

	BANK ACC NO
	
	BRANCH CODE
	

	SERVICES REQUIRED

	WAGES
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	SALARY
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	CREDITORS
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	PREPAID  CARDS
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	DEBIT ORDERS
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	NAEDO*
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	AHV**
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	AHV-R***
	YES
	NO
	Authorisation required
	YES
	NO
	No. Of auth. Required
	1
	2

	 * Non Authenticated Early Debit Order   ** Account Holder Verification  *** Account Holder Verification Real Time

	Abbreviated name (up to 10 characters) 
	

	PREVIOUS DEBIT ORDER PROVIDERS
	

	AVERAGE DISPUTE RATIO FOR THE LAST 6 MONTHS >=9%
( WHERE APPLICABLE)
	

	AVERAGE UNPAID RATIO FOR THE LAST 6 MONTHS >=9%
(WHERE APPLICABLE)
	

	SALES MODEL FOR THE CLIENT ( DIRECT SALES, CALL CENTRE, NETWORK MARKETING) AND PROPORTIONS
	






	FOR OFFICE USE ONLY

	CLIENT CODE
	
	AGENT CODE
	

	FILE FORMAT
	
	

	MONTLY SUBSCRIPTION
	R

	FEES PER TRANSACTION

	NAEDO FEES
	Abbreviated Name (Up to 10 Characters)
	

	
	Successful
	R
	Unsuccessful
	R
	Tracking
	R
	Disputes
	R

	DEBIT ORDER FEES
	Abbreviated Name (Up to 10 Characters)
	

	
	Monthly Limit
	R
	Transaction Limit
	R
	Retention %
	

	
	2Day
	R
	Corp SDV
	R
	Sameday
	R
	Unpaids
	R

	WAGES FEES
	1Day
	R
	SDV
	R
	Unpaids
	R
	

	SALARY FEES
	1Day
	R
	SDV
	R
	Unpaids
	R
	

	CREDITORS FEES
	1Day
	R
	SDV
	R
	Unpaids
	R
	

	PREPAID CARDS FEES
	SDV
	R
	

	AHV FEES
	AHV
	R
	

	AHV-R FEES
	AHV-R
	R
	





	TAKE-ON CHECKLIST

	REQUIRED ACTIONS
	PERFORM BY
	DATE
	COMMENTS                        

	NAME CLEARED AGAINST THE DEBIT ORDER ABUSE LIST
	
	
	

	NAME CLEARED UNDER FICA/KYC
(ATTACH KYC CERTIFICATE)
	
	
	

	MANDATE MANAGEMENT (SAMPLES CALLED FOR) DUE DILIGENCE COMPLETED (ATTACH SAMPLES OF MANDATES WHERE APPLICABLE)
	
	
	

	CONFIRM REGISTRATION WITH THE PSSF         
 (WHERE APPLICABLE)
	
	
	

	NOMINATED ACCOUNT NAME
	
	
	

	NOMINATED ACCOUNT NUMBER
	
	
	



















	[bookmark: _gjdgxs]PRIMARY USER DETAILS

	FIRST NAME
	
	LAST NAME
	

	ID NUMBER
	
	TEL. NUMBER
	

	CELL NUMBER
	
	EMAIL ADDRESS
	

	PERMISSIONS

	PAYMENTS – WAGES
	PAYMENTS – SALARY

	AUTHORISE PAYMENTS
	
	AUTHORISE PAYMENTS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES  
	
	CANCEL BATCHES  
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	SUBMIT TO BENIFICIARIES
	
	SUBMIT TO BENIFICIARIES
	

	VIEW HISTORY
	
	VIEW HISTORY
	

	PAYMENTS – CREDITORS
	PREPAID CARDS

	AUTHORISE PAYMENTS
	
	AUTHORISE PAYMENTS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES  
	
	CANCEL BATCHES  
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	SUBMIT TO BENIFICIARIES
	
	SUBMIT TO BENIFICIARIES
	

	VIEW HISTORY
	
	VIEW HISTORY
	

	DEBIT ORDERS
	NAEDO

	AUTHORISE DEBIT ORDERS
	
	AUTHORISE DEBIT ORDERS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES
	
	CANCEL BATCHES
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	 VIEW UNPAIDS
	
	 VIEW UNPAIDS
	

	ACCOUNT HOLDER VERIFICATION
	ACCOUNT HOLDER VERIFICATION REAL TIME

	AUTHORISE
	
	SUBMIT SINGLE
	

	CANCEL BATCHES
	
	VIEW HISTORY
	

	SUBMIT BATCHES
	
	
	

	SUBMIT SINGLE
	
	
	

	VIEW HISTORY
	
	
	
















 
	ADDITIONAL  USER DETAILS

	COMPANY DETAILS

	COMPANY NAME
	
	CLIENT CODE
	

	USER DETAILS

	FIRST NAME
	
	LAST NAME
	

	ID NUMBER
	
	TEL. NUMBER
	

	CELL NUMBER
	
	EMAIL ADDRESS
	

	PERMISSIONS

	PAYMENTS – WAGES
	PAYMENTS – SALARY

	AUTHORISE PAYMENTS
	
	AUTHORISE PAYMENTS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES  
	
	CANCEL BATCHES  
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	SUBMIT TO BENIFICIARIES
	
	SUBMIT TO BENIFICIARIES
	

	VIEW HISTORY
	
	VIEW HISTORY
	

	PAYMENTS – CREDITORS
	PREPAID CARDS

	AUTHORISE PAYMENTS
	
	AUTHORISE PAYMENTS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES  
	
	CANCEL BATCHES  
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	SUBMIT TO BENIFICIARIES
	
	SUBMIT TO BENIFICIARIES
	

	VIEW HISTORY
	
	VIEW HISTORY
	

	DEBIT ORDERS
	NAEDO

	AUTHORISE DEBIT ORDERS
	
	AUTHORISE DEBIT ORDERS
	

	AUTHORISE BENEFICIARIES
	
	AUTHORISE BENEFICIARIES
	

	CANCEL BATCHES
	
	CANCEL BATCHES
	

	UPDATE BATCH ACTION DATE
	
	UPDATE BATCH ACTION DATE
	

	MANAGE BENEFICIARIES
	
	MANAGE BENEFICIARIES
	

	SUBMIT BATCHES
	
	SUBMIT BATCHES
	

	 VIEW UNPAIDS
	
	 VIEW UNPAIDS
	

	ACCOUNT HOLDER VERIFICATION
	 ACCOUNT HOLDER VERIFICATION REAL TIME

	AUTHORISE
	
	SUBMIT SINGLE
	

	CANCEL BATCHES
	
	VIEW HISTORY
	

	SUBMIT BATCHES
	
	 
	

	SUBMIT SINGLE
	
	
	

	VIEW HISTORY
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